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AI for Lawyers 
Cutting Edge (and Simpler) Solutions 

Damien Riehl 
driehl@fastcase.com 

Twitter: @damienriehl  

I. WHAT IS AI? 

Not magic. Just code, numbers, and smart human analysts. 

A. Forms of AI 

1. Machine Learning 

a) Deep Learning 

2. Natural Language Processing 

a) Text Generation 

b) Question Answering 

c) Context Extraction 

d) Classification 

e) Machine Translation 

3. Expert Systems 

a) E.g., TurboTax 

4. Speech Recognition 

a) Speech to Text 

b) Text to Speech 
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5. Vision 

a) Machine Vision 

b) Image Recognition 

6. Planning 

7. Robotics 

8. Artificial General Intelligence 

II. LAWYERS· DUTY OF TECH COMPETENCE 

A. ABA model Rule 1.1 ³ Competence 

A lawyer shall provide competent representation to a client. Competent 
representation requires the legal knowledge, skill, thoroughness and preparation 
reasonably necessary for the representation. 

Comment 8 ³ Maintaining Competence 

To maintain the requisite knowledge and skill, a lawyer should keep abreast of 
changes in the law and its practice, including the benefits and risks associated 
with relevant technology, engage in continuing study and education and comply 
with all continuing legal education requirements to which the lawyer is subject. 

B. States Adopting Duty of Tech Competence: 38 

https://www.lawsitesblog.com/tech-competence 

III. YESTERDAY·S AI 

A. Tools you use every day 

1. Word 

2. Excel 

3. PDF 

B. Procertas & Casey Flaherty 

https://www.procertas.com/ 
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C. Get a scanner: Fujitsu Scansnap 

 

IV. CYBERSECURITY 

A. People + Tech + Processes 

1. People 

Train the Zeakest link (´hXman engineeringµ) 

2. Technology – E.g., 

a) Firewalls 

b) Incident detection 

c) Encryption 

d) Require strong passwords 

3. Processes/Controls – E.g., 

a) Policies + Education + Awareness + Diligence 

b) Limited access privileges  

c) Multi-factor authentication (2FA) 

d) Prohibiting shared passwords 

B. Cybersecurity Tips 

1. Encrypt your devices (BitLocker or FileVault) 

2. Update your tech: 

a) Devices (e.g., mobile 3-year security guarantee) 

b) Operating systems (e.g., Windows, MacOS) 

c) Browsers (e.g., Chrome, Firefox, Edge) 
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d) Antivirus 

3. Use Password Managers + strong passwords 

4. Use multifactor authentication (2FA or MFA) 

C. Lawyerist 

1. Website 

https://lawyerist.com/  

https://lawyerist.com/technology/  

2. Small Firm Roadmap 

D. Document Assembly 

1. HotDocs 

2. Templafy 

3. Docassemble 

E. Project Management 

1. Kanban 

2. John Grant: ´Agile Attorneyµ 

https://agileattorney.com/  

3. Trello 

https://trello.com/ 

F. Practice Management 

1. Clio 

https://www.clio.com/ 

2. RocketMatter 

https://www.rocketmatter.com/ 
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G. Calendar Automation 

1. Calendly 

https://calendly.com/ 

2. Acuity Scheduling 

https://www.acuityscheduling.com/ 

H. Cloud Automation 

1. Zapier 

https://zapier.com/home 

2. IFTTT 

https://ifttt.com/ 

3. TypeForm 

https://www.typeform.com/ 



AI for Lawyers
Cutting Edge (and Simpler) Solutions

Who are you?

«aQd dR \RX kQRZ 
anything about AI? What is AI?



Magic? Nope. Just code.

«aQd QXPbeUV

TEST: IS IT A.I.?
Do you know how it works?

NO. Wow ³ amazing A.I.!

YES. Yawn ³ iW·V jXVW VRfWZaUe.



Automatic?

Makes me faster?
Better?
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NOTE: 
1. NR ´DaWa ScieQceµ
2. NR ´SRfWZaUeµ

Does AI definition matter?

Probably not. 

Then what does matter?

Does it help me do my job:

•Better?

•Faster?



Duty of Tech Competence
ABA Model Rule 1.1, Comment 8

ABA model Rule 1.1 ³
Competence

A lawyer shall provide competent representation to a 
client. Competent representation requires the legal 
knowledge, skill, thoroughness and preparation 
reasonably necessary for the representation.

Comment 8 — Maintaining Competence
To maintain the requisite knowledge and skill, a lawyer 
should keep abreast of changes in the law and its 
practice, including the benefits and risks associated with 
relevant technology, engage in continuing study and 
education and comply with all continuing legal 
education requirements to which the lawyer is subject.

States adopting 
Duty of Tech Competence 

´TR PaiQWaiQ Whe UeTXiViWe kQRZledge aQd Vkill, a laZ\eU VhRXld keep abreast of changes in the law 

and its practice, including the benefits and risks associated with relevant technology«.µ

lawsitesblog.com/tech-competence

Map maintained by Bob Ambrogi

Minimum Tech competence
What skills should lawyers have?



Emerging legal tech (e.g., AI)
OU iV ´\eVWeUda\·V legal Wechµ gRRd eQRXgh?

YeVWeUda\·V AI

Mapquest Navigation



HUD Autonomous

Then what should lawyers
consider AI?

YeVWeUda\·V AI fRU LaZ\eUV

2000 2020 202x



Microsoft Word Microsoft Excel

Adobe PDF



Casey Flaherty

Word

• Accept/Turn-off changes + 
comments

• Cut & Paste

• Replace text

• Format text

• Footers

• Insert hyperlink

• Apply/Modify style

• Insert/Update cross-references

• Insert page break

• Insert non-breaking space

• Clean document properties

• Create comparison document

Excel

• Copy/Rename worksheet

• Insert column

• Format column width

• Format text

• Sort

• Filter

• Remove duplicates

• Divide

• Count

• Sum

• Average

• Prepare to print

• Pivot Table

• Pivot Chart



PDF

• Convert: Word & Excel Æ PDF

• Create single PDF from 2+ files

• Recognize text (OCR)

• Extract page

• Highlight text

• Redact information

• Insert footer

• Create bookmark

• Create internal link

• Remove hidden Info

• Password protect

Fruit

Are you 
paperless?

Old



Are you 
secure?

´BecaXVe WhaW·V ZheUe 
Whe PRQe\ iV.µ

Willie Sutton



In the Cloud?

Court (W.D. Va.): 
´HaUle\VYille haV conceded that its 

actions were the cyber world 

equivalent of leaving its claims file on a 

bench in the public square and telling 

its counsel where they could find it.µ

People + Tech + Processes

People ² TUaiQ Whe ZeakeVW liQk (´hXPaQ eQgiQeeUiQgµ)

Technology ² E.g.,
• Firewalls
• Incident detection
• Encryption
• Require strong passwords

Processes/Controls ² E.g.,
• Policies + Education + Awareness + Diligence
• Limited access privileges 
• Multi-factor authentication (2FA)
• Prohibiting shared passwords

Cybersecurity Tips

• Encrypt your devices (BitLocker or FileVault)

• Update your tech:
• Devices (e.g., mobile 3-year security guarantee)

• Operating systems (e.g., Windows, MacOS)

• Browsers (e.g., Chrome, Firefox, Edge)

• Antivirus

• Use Password Managers + strong passwords

• Use multifactor authentication (2FA or MFA)



TRda\·V ´AIµ fRU LaZ\eUV

2000 2020 202x

Workflow: 
Processes, then tech.

Client Intake



Law Firms R Us

Client Intake Form

Is that AI?

WhaW if iW WRRk 3 aVViVWaQWV· jRbV?

Client Relationship Software E-mail Marketing Automation



Encryption + VPN

Legal Research

Natural Language

Elements of a breach of contract claim in Minnesota
Document Assembly



HotDocs Templafy

Docassemble
Lawyerist Help

https://lawyerist.com/blog/do-it-yourself-document-assembly/



Project Management

Kanban

To Do Doing Done

Kanban



Practice Management

Clio, Rocket Matter, MyCase

Clio, Rocket Matter, MyCase

Calendar Automation



Calendly

Cloud Automation

Zapier



IFTTT

Voice Recognition

Data Science



TRPRUURZ·V AI fRU LaZ\eUV

2000 2020 202x

Natural Language Natural Language



Natural Language

Motion to Dismiss Demurrer

Natural Language

Minnesota California

Biases

Training Data = Systemic Biases

´HRZ Whe ZRUld iV.µ

NOT ´HRZ iW should be.µ



King ² Man + Woman = Queen

=

Non-malicious Human Bias



Non-malicious Human Bias

Human 
Error

Today: Biases are Everywhere

Require better than our current world?

Better than humans?

Current Legal Research/Analytics

What opinions get published?

• ´ThiV caVe iVQ·W iPSRUWaQWµ

• ´OQe fRU each cleUkµ

• ´NRW fRU SXblicaWiRQµ



Systemic Bias: 

Female Litigators

Hold AI to a higher standard?

´AV gRRd aV hXPaQVµ?

´SlighWl\ ZRUVeµ VWill Rka\?

Autonomous 
vehicles



How often do ______ get it wrong?

•Judges?

•Juries?

•Legal Researchers?

•Brief writers?

•Human citators?

How do you know?

Overcoming Biases
Potential solutions



Identify/avoid current biases Trust but verify
Doveryai, no proveryai

ǲȜȐȓȞȭȗ, țȜ ȝȞȜȐȓȞȭȗ;

Account for systemic biases? Regulation?



AI and Competence

The ZRUld·V 
a-changin·

Malpractice if 
you DON·T use 
AI (or data)?

30-year-old medical devices?
And procedures?

What questions do you have?


